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Important notice and disclaimers

Important notice and disclaimer
The following important notice and disclaimer applies to this presentation (“Presentation”) and you are therefore advised to read this carefully before reading or making any other use of this Presentation or any information contained in this
Presentation.

This Presentation has been prepared by Latitude Group Holdings Limited (“LFS"). The distribution of this Presentation in jurisdictions outside Australia may be restricted by law and you should observe any such restrictions. Any failure to comply with
such restrictions may constitute a violation of applicable securities laws.

Summary information

This Presentation contains summary information about the current activities of LFS and its subsidiaries as at the date of this Presentation. The information in this Presentation is of a general nature and does not purport to be complete. This
Presentation should be read in conjunction with LFS's other periodic and continuous disclosure announcements lodged with the Australian Securities Exchange (“ASX"), which are available at www.asx.com.au. No member of LFS gives any warranties
in relation to the statements and information in this Presentation.

Financial information

The financial information in this Presentation is presented in an abbreviated form insofar as it does not include all of the presentation and disclosures required by the Australian Accounting Standards (“AAS") and other mandatory professional
reporting requirements applicable to general purpose financial reports prepared in accordance with the Corporations Act. You should consider the basis of preparation and assumptions underlying the financial information contained in this
Presentation.

All dollar values are in Australian dollars (“A$" or “$”). A number of figures, amounts, percentages, estimates, calculations of value and fractions in this Presentation are subject to the effect of rounding. Accordingly, the actual calculation of these figures
may differ from the figures set out in this Presentation. ‘HoH' refers to the half-on-half movement which is sequential, whereas ‘YoY’ refers to the year-on-year movement which is the prior corresponding period.

Past performance
Past performance and historical information in this Presentation is given for illustrative purposes only and should not be relied upon (and is not) an indication of future performance including future share price information.

Forward looking statements
This Presentation contains certain “forward-looking statements”. The words “forecast”, “estimate”, “likely”, “anticipate”, “believe”, “expect”, *

“consider”, “foresee”, “aim”, “will", “seek”, “future”and other similar expressions are intended to identify forward-looking statements.

"o nou " ou nou

project”, “opinion”, “predict”, “outlook”, “guidance”, “intend”, “should”, “could”, “may’

"ou nou

, “target”,

" ou

plan”, “project”,

Forward-looking statements, opinions and estimates provided in this Presentation are based on assumptions and contingencies which are subject to change without notice and involve known and unknown risks, uncertainties, assumptions,
contingencies and other factors, many of which are beyond the control of LFS and its related bodies corporate and affiliates and each of their respective directors, securityholders, officers, employees, partners, agents, advisers and management.

Investors are strongly cautioned not to place undue reliance on forward-looking statements, particularly in light of the current economic climate and the significant volatility, uncertainty and disruption caused by the COVID-19 pandemic.

Nothing in this Presentation is a promise or representation as to the future. Forward-looking statements are provided as a general guide only and should not be relied upon as an indication or guarantee of future performance. Actual results,
performance or achievements may vary materially from those expressed or implied in those statements and any projections and assumptions on which these statements are based. These statements may assume the success of LFS’s business
strategies and the integration of Symple following completion of the Acquisition, the success of which may not be realised within the period for which the forward-looking statements may have been prepared, or at all.

No guarantee, representation or warranty, express or implied, is made as to the accuracy, likelihood of achievement or reasonableness of any forecasts, prospects, returns, statements or tax treatment in relation to future matters contained in this
Presentation. The forward-looking statements are based only on information available to LFS as at the date of this Presentation. Except as required by applicable laws or regulations, none of LFS, its representatives or advisers undertake any obligation
to provide any additional or updated information or revise the forward-looking statements or other statements in this Presentation, whether as a result of a change in expectations or assumptions, new information, future events, results or
circumstances.

Investor Presentation FY22 2



Important notice and disclaimers (cont’d)

Information and liability

To the maximum extent permitted by law, LFS and its respective affiliates and related bodies corporate and each of their respective directors, officers, partners, employees, agents and advisers (together, the “Beneficiaries”) exclude and expressly

disclaim:

« all duty and liability (including, without limitation, any liability arising from fault, negligence or negligent misstatement) for any expenses, losses, damage or costs (whether foreseeable or not) incurred by you as a result of the information in this
Presentation being inaccurate or incomplete in any way for any reason, whether by negligence or otherwise;

+ any obligations or undertaking to release any updates or revisions to the information in this Presentation to reflect any change in expectations or assumptions; and

« all liabilities in respect of, and make no representation or warranty, express or implied, as to the fairness, currency, accuracy, reliability or completeness of information in this Presentation or any constituent or associated presentation, information or
material, or the accuracy, likelihood of achievement or reasonableness of any forecasts, prospects or returns (or any event or results expressed or implied in any forward looking statement) contained in, implied by, the information in this
Presentation or any part of it, or that this Presentation contains all material information about LFS or which a prospective investor or purchaser may require in evaluating a possible investment in LFS or acquisition of securities in LFS.

Not an offer, advice or recommendation
This Presentation is for information purposes only and should not be read or understood as an offer, invitation, solicitation, inducement or recommmendation to subscribe, buy or sell LFS shares or any other financial products in any jurisdiction.

Nothing contained in this Presentation constitutes financial product, investment, legal, tax or other advice or any recommendation. It does not take into account the investment objectives, financial situation or needs of any particular investor. Before
making an investment decision, prospective investors should consider the appropriateness of the information in this Presentation having regard to their own investment objectives, financial situation and needs and with their own professional advice.

Each recipient of this Presentation should make its own enquiries and investigations regarding all information included in this Presentation including but not limited to the assumptions, uncertainties and contingencies which may affect future
operations of LFS and the values and the impact that different future outcomes may have on LFS.

Market and industry data and other information
Certain market and industry data and other information used in this Presentation may have been obtained from research, surveys or studies conducted by third parties, including industry or general publications. Neither LFS nor its representatives or
its advisers have independently verified, or can assure investors as to the accuracy of, any market or industry data or other information provided by third parties or industry or general publications.

Photographs and diagrams used in this Presentation that do not have descriptions are for illustration only and should not be interpreted to mean that any person shown in them endorses this Presentation or its contents or that the assets shown in
them are owned by LFS. Diagrams used in this Presentation are illustrative only and may not be drawn to scale.

General
In this Presentation references to ‘LFS’, ‘we’, ‘us’ and ‘our’ are to Latitude Group Holdings Limited and (where applicable) its controlled subsidiaries.

Statements made in this Presentation are made only as at the date of this Presentation. The information in this Presentation remains subject to change without notice. LFS may in its absolute discretion, but without being under any obligation to do
so, update or supplement this Presentation. Any further information will be provided subject to the terms and conditions contained in this Important Notice and Disclaimer.
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Our Senior Leaders

Ahmed Fahour Paul Varro Andrew Walduck Bob Belan David Gelbak
Managing Director and CFO & EGM, Finance & Risk EGM Group COO EGM Money EGM Pay
CEO

/

Eva Zileli Stefano Tognon Bec Supierz Vicki Letcher Mark Brudenell
Group Treasurer GM, Strategy & Corporate GM, People & Company Secretary Chief Risk Officer
Development Communications

Investor Presentation FY22 5
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FY22 / 2H22 highlights

Strengths:
v Cash NPAT'FY22 $153.5m/ 2H22 $60.5m
v Distinc.tiye competitive position/ improving value
proposition
. Volume — FY22 $8.0bn +8% YoY/ 2H22 $4.2bn +14% HoH
. Receivables — $6.5bn +3% HoH is the first growth in 5 halves

v' High margin business/ funding mitigation actions well
progressed

v Robust balance sheet navigating economic transition

. Surplus TER: 8.5% (vs. 6-7% target range)

. Prudent provisioning: 1.6x NCO (vs. 1.3x pre-covid)

. Conservative funding: $1.3bn headroom/12-months capacity
- 6 warehouse extensions in FY22/ International funding

v' Symple platform (PL/ auto) integration complete by mid-23
«  Volume +12% HoH, +15% YoY/ Rec'bles +6% HoH, +7% YoY

v’ Strong Travel & credit card scheme rebound persists
. 28° Global volume +31% HoH, +45% YoY to $1.8bn annual

v'  Dividend adjusted for a growth posture

v' Uniquely placed for opportunistic growth options

Investor Presentation FY22 (1) See appendix for reconciliation between statutory NPAT and cash NPAT

Challenges:

% Unprecedented (size & speed) policy rate
moves (AU:+300bps/ NZ: +400bps) drives
funding costs higher before asset yields

< Interest-free slower on the rebound

% Elevated repayment rates slow to
normalise

... but encouraging signs now emerging

Repayment rate (ex cards/ BNPL)  ====- HH savings ratio (rhs)

140%

120%

100%

Source: Company Data, ABS (5206)
Refer also appendix slide 40 7



Strong volume accelerated in the half with continued

cost discipline & sound risk management

~$4.2bn of volume for the half —  Receivables growing again, up +3% HoH ———
Volume ($m) Gross loan receivables ($m) =
+3%
+14%
2% +0.5% 4,240 6,474 6,349 6257 — 6474
3,640 3,695 > 3,713

1H21 2H21 1H22 2H22 1H21 2H21 1H22 2H22

W Pay A&NZ Money A&NZ Total Volume W Pay A&NZ Money A&NZ Total GLR

RAI down 96bps HoH due to higher funding.

— . . — —  Cash expenses down 10% HoH
Product repricing underway
10.1% 9.0%
RAI/AGR 9 Fy21 FY22
/ % Cash Opex (Sm)
'

1H21 2H21 1H22 2H22 1H21 2H21 1H22 2H22

Investor Presentation FY22 8



Money & Pay volume growth

—— Money volume driven by strong AU personal loans up 14% HoH, 31% YoY —— Money:

Volume ($m) Money A&NZ . Money volume up 12%
HoH, up 15% YoY

869 314 886
. 770 790 .
. Money receivables up
530 528 6% HoH, up 7% YoY

Pay volume up 15% HoH,

1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22
up 14% YoY

—— Pay volume bounces with the recovery in cards (28° Global + scheme) —— 28° Global up 31% HoH
o 0 ,

up 61% YoY
Volume ($m) Pay A&NZ
3,707

2,022 3,052 > 013 ) 92 010 3,340 HoH, first growth in five
: . ' ' halves as COVID related
. . support tapers off

1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22
Investor Presentation FY22 9

. Pay receivables up 2%
3,489



Interest Free slower due to...

L)

*  Retail sales activity remained buoyant throughout
FY22 and supply chain constraints reduced the need
for large sales promo's

D)

»  Excess savings/ liquidity only now starting to fade

*  Regulatory uncertainty due to new DDQO!
implementation impact on partners

¥  FY22 was a relatively quiet year for ‘big bang’ new
product/ tech/ gadget launches

..largely exogenous factors expected to moderate in the
future

Investor Presentation FY22 (1) Design and Distribution Obligations (DDO)

Meanwhile, cards are flying...

e

v Scheme volume: $4.4bn +15% YoY/ 2H22 $2.4bn +18%

HoH, +22% YoY
. 28° Global volume: $1.8bn +45% YoY/ 2H22 $1.0bn +31% HoH,
+61% YoY
o Go, GEM & Other: $2.6bn +1% YoY/ 2H22 $1.4bn +9% HoH, +4%
YovY

v Interchange yield: 69bps +17bps YoY/ 2H22 70bps +4bps
HoH, +14bps YoY

5-Star value
seven years in a row!

10



@
Net interest margin dynamics... 2H22 trough NIM

. . NIM dynamics: past, present & future... cash rate at a decade high
 Unprecedented (size & speed) policy rate moves

(AU:+300bps/ NZ: +400bps) have driven funding costs
immediately higher (+153bps YoY)

« PAY pegged to cash-rate/ MONEY pegged to 3-yr swap —’\//
« Sensitivity unchanged: +100bps rates = -ve $40m net

interest income (or ~60bps) excluding any management

action

Interest yield ----- Cost of funds

--------
______________
L d

« Pricing changes actioned: Pay +400bps/ Money +350bps. .
Note ~50% of PAY is in ‘interest free'. Capacity for more  cocmmcamcamm==< %
action \ 0

* NIM reflects full impact of funding but delayed impact on

asset yield
. Pre-COVID CoviD Normalisation
* Asasset yields assume full run rate, NIM expands Rec'bles ~$7.5bn Rec'bles ~$6.4bn Rec'bles ~$++bn
* Repayment rate normalisation a positive swing factor Source: Company Data, lress

Investor Presentation FY22 11



Money: Symple integration & transformation on track

New Symple technology platform (Q2) delivering results in Australia

Up next: New Zealand, Auto Loans & back book migration work to be completed by mid-23

Currently seeing the benefits of the Symple integration within the Money

« Synergy realisation on track Division:

. Core capabilities for the new Money Platform * AU Personal Loan 2H22 volumes are up 14% HoH and up 32% YoY
(AU) have been delivered since the Symple . . .
acquisition including variable rate product * AU Personal Loans 2H22 interest earning receivables are up 7% HOH and up
launch with strong customer demand. 9% YOY

. The Symple platform has been enhanced « These benefits will naturally manifest in our Auto Loans, NZ Gem & Kiwi Bank
and extended with new capabilities for scale & portfolios supported further by the migration existing customers off of legacy
business performance optimisation systems in 1H23

AU PL Volumes (Sm)

» Delivery focus now pivots to new platform launch
in New Zealand, Auto Loans and back-book
customer migration

+ Ongoing continuous delivery model of the new
Latitude lending platform remains key to
further accelerating our profitable growth
agenda. Q1 FY22 Q4 FY22

B PL Fixed Loan PL Variable Loan

Investor Presentation FY22 12



International

oo

: LATITUDE PAY ASIA

Asia market entry highlights

® Live in 2 countries: Singapore & Malaysia
® Big and small ticket offerings launched
® Over ~50,000 customers

® Over ~500 merchants

Deep partnership with Harvey Norman is a
I key platform for growth

Investor Presentation FY22

Marquee merchants:

Harvey Norman cstudio g
@ Switct” osim# ik
A INCITY

@ OGAWA

UR |rerueLic

Strategic objectives:
« Scale platform in Singapore & Malaysia
* Introduce interest-bearing customer solution

* Fast track roadmap to cash profit

13



Dividend adjusted to a growth stance

r Dividend information:
. Ex dividend date: 21/03/2023

. Record date: 22/03/2023
- Dividend payment date: 24/04/2023

DPS (cents)

FY22

100% franked 100% franked

Fy21

0% franked 100% franked

m1H m2H

Investor Presentation FY22 Note: Dividend reinvestment plan (DRP) to be offered with the 2H22 dividend 14



Drivers of growth to ambition

Latitude
present

Investor Presentation FY22

Economy
transitions

&

International
expansion

(5 )
(=X =
L — 4

Synergies &
growth from

Symple
acquisition

Partnership / portfolio/ inorganic opportunities

v

Latitude

future

15



Outlook

«  With unemployment at multi decade lows (AU: 3.5%/ NZ 3.4 %), COVID related support normalising and
the ‘Interest Free' value proposition increasing as interest rates rise, Latitude is well positioned for growth
with high quality customers and receivables.

« Latitude’s interest yield shows the benefits from its early moves on significant repricing actions to
manage sharply higher funding costs (policy rates - AU:+300bps/ NZ: +400bps). Volume has already
responded with gross receivables up 3% HoH.

« Latitude is ready and primed with the appetite, the products, the distribution and the capital to grow
rapidly and capitalise on developing conditions.

Investor Presentation FY22 Note: RBA also increased its cash rate by a further 25bps on 7 February 2023, outside the reporting period 16
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FY22 financial update

Solid Cash NPAT' Strong balance sheet

Cash NPAT ($m) Volume ($m) RAI / AGR (%) TER (%)
200 7,335 7,953 18%
154
M15%
Fr2l Fy22 FY21 FY22 FY21 FY22 Fy21 FY22
NCO 2.33% 2.35% ROAGR 3.1% 2.4%
RoE 14.3% 10.1%
Statutory NPAT ($m) Gross loan receivables (Sm) Cash Opex ($m) DPS (cents)
144
365 332 15.70
11.85
58 2%
Fy21 Fy22 Fy21 FY22 FY21 FY22 FY21 FY22
H1H m2H
Investor Presentation FY22 (1) Continuing operations, see appendix for reconciliation between statutory NPAT and cash NPAT 18

(2) Risk Adjusted Income yield



Volume growth & repayments supporting receivables

Strong volume momentum

Volume ($m)

Delivering receivables growth

26 (47)
449
191 |
Scheme: +$592m Gross loan receivables ($m)
Cash: +$14m +8.4%
IF: ($157m)
6,872
6,522
6,474 6,349 6474  13.5%
FY21 Money ANZ Pay ANZ Other FX FY22
2H22 vs 3,695 125 446 13 (39) 4,240 +14.7%

2H21

Repayment rate! slowly reverting
Repayment rate (ex CC&BNPL)

1H20 2H20 1H21 2H21 1H22 2H22

L

12.0% YoY

Pre covid LT ave

AGR (Sm)

4 $550m/ J$114m/
8.0% YoY 1.8% YoY

1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22

Investor Presentation FY22 (1) Repayments as a percentage of opening receivables. Excludes credit cards, BNPL and FX. 19



Increased funding costs driving margin compression.

Product repricing underway

Operating Income down $45m YoY, down $29m HoH — 2H22 YoY Key drivers:
ing | ..
Operating Income (3m) R Rate impact: $41m N J AGR ¢« 1.0% derlng $4m Op
4 4 - income reduction
(4} (48)
3
Pay AGNZ 711 by AGNZ: (35) «  Rate: (131)bps of operating income
Money A&NZ: (5) Money A&NZ: (10) compression:
Other: +1 Other: (2)m ) )
Mix: (3) Mix: (0)m — 13bps interest income from
re-pricing (impact of 2H22,
2H21 AGR Interest Income  Interest Expense ~ Other Op Income 2H22 offsetting TH21 strateg ies),
vs 1H22 370 3 8 (40) 1 partially offset by mix
. . — Other income up 9bps higher
Operating Income yield down 131bps YoY, down 101bps HoH interchange & bank interest
Operating Income (%) . i
0-13% — higher funding (153)bps
| LoZ2s 5-69% ahead of pricing actions
Pay A&NZ: +36bps _ 2 3
Money AGNZ: (16)60s Pr|<.:|ng. actions taken to d,ate

12.14% Other: +2bps delivering 24bps v TH22, +'ve

Mix: (9)bps momentum plus more

pricing planned
2H21 Interest Income Interest Expense Other Op Income 2H22
vs 1H22 11.83% 0.24% (1.28%) 0.03%

Investor Presentation FY22 20



Operating income yield: reprice impacts lagging CoF increases

Strategic/ competitive repricing initiatives Re-pricing strategies Key actions:
actioned across PL / Auto and Go/Gem APR's ) commence late 2H22

FY20/21: Competitive actions

Reduced APR across Pay & Money -

15.82% 15.15% 15.19% 14.65% 14.60% 14.87% low rates/ high competition
FY22 Pricing actions
«  APR's M on cards & sales finance
Operating 12.71% 12.14% 10.83% (+400 bps on GO/GEM)
Income 0 Money PL & Auto rates increase

(+350bps)

Pricing Momentum

Cash rate N300bps
in 7mths

. Changes made through FY22
stabilised revenue yields,

Interest o/l reversing previous 20/21 decline
EXpeENSe I R R E—S——S—S—S—Sm—m—m—mm—————
1H20 2H20" 1H21" 2H21 1H22 2H22 «  2H22 runrate & FY23 planned
changes expected to NFY23
I yields

Investor Presentation FY22 21
(1) 1H20and 2H20is in line with Pro Forma numbers presented in the Prospectus, excluding Net Insurance Income



Credit quality...strong performance continues

Net charge off rates

Quality of new customer originations improved vs 2019
remain historically low...

(CR1/2 from 64% to 70%)

3.83%
3.37% 3.28%
2.66% 2.54% o 5
2.12% 2.37% 2.32%
7 7 — L — — A | 007 | 7. /. 7. I I I I I
1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22
mCR4 mCR3 CR2 CR1 1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22
. «.with prudent
Delinquency rates low & stable — vith p
30+ DPD (%) provisioning levels
4.19%
5.50%

438%  4.03% 500 3.78%

293% oo 239% 285% 280% 300 2399 287% 271% 40y 2.69%
4.62% 9
B ErmrEcmElE-E
: 3.74% 3.75%
1Q19 2019 3019 4Q19 1020 2020 3Q20 4Q20 1Q21 2021 3Q21 4Q21 1022 2022 3Q22 4Q22
90+ DPD (%) I I

1H19 2H19 1H20 2H20 1H21 2H21 1H22 2H22

121% 1.19% 1.09% 1.07% 1.18% o
6 0.95%  67% 067% 0.77% 0.82% 071% 067% 0.77% 0.80% 067% 0.69%

. . - - - - - - ~1.3x W Coverage Rate (%) ~1.6x
\/_/

3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 3Q22 4022 . .
Coverage ratio to net charge offs remains adequate

(1.6x vs 1.3x pre-covid) 22

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

Investor Presentation FY22 (1) 1Q22 has been restated due to a minor update of data
(2) Symple has been included from Q222 to Q422



Strong asset quality supporting Risk Adjusted

Income...pricing outcomes in progress

RAI ($m) Risk Adjusted Income down 16% YoY, down 9% HoH
m

~ Rate impact: $48m R Key drivers:

. High quality portfolio providing a

) ) 3 (6) solid foundation for future returns

(48)

. NCO 21bps higher YoY (underlying
GCO N8bps YoY ex recoveries &

ones offs), 5bps lower HoH and
2H21 AGR Interest Income Interest Expense Other Op Income Net charge offs 2H22 below pre—COVI D levels

. RAIl impacted by Op income:
— Risk Adjusted Income yield down 152bps YoY, down 96bps HoOH —

— Rapidly increasing funding
RAI (%)
_____________________ . costs
/ 0:13% I . .
i (1.53%) i 0.09% (o240 —  Better risk mix
J . . . .
Some--- T ' — Timing impact for strategic
ps .. q
| pricing to yield
Yield: +21b o
[ It Exp (153)bes ] — Lower average receivables
Mix: (9)b . .. q q
AR I «  Risk based pricing delivering
2H21 Interest Income Interest Expense ~ Other Op Income Net charge offs 2H22 a ppropriate returns
vs 1H22 9.46% 0.24% (1.28%) 0.03% 0.05%

23
Investor Presentation FY22



Disciplined cost control... reductions in employee costs & ...

rent

Cash opex down 18% YoY, down 10% HoH Key drivers:

. Disciplined cost control
and simplified operating
(19) structure reducing FTE

(9) by 21% YoY
| (6) 4 (3)

Incl one-off STI $12m
Lower FTE’s $7m Incl one-off facilities $5m
Run rate saving of $5m

«  Marketing ¥ from lower
BNPL spend and Money
spend efficiency

«  Occupancy costs Vv
Melbourne office move
and footprint reduction

. IT N YoY from continued
investment and contract

2H21 Employee Marketing Occupancy IT Other 2H22 |nﬂat|0ﬂ
velHzz 174 =) () ) 3 3) 157 ¢ Other: Reduced external
cTi 49.6% 46.1% services, lower fraud
FTE 1,282 1,008 lOSS_eS and IeSS
capitalisation
% of AGR 6.0% 5.0%

Investor Presentation FY22 24



Diverse, cost-effective funding underpinned by prudent
capital management

. . | : z o Prudent capital management
@ Diverse Funding Platform | _Cost = S50* |  46% Investors P -
| Effective | Investors | Offshore to A&NZ approach

* Programmatic issuance and robust

maturity concentration settings Warehouse , )
. . « Capital strength protects against

« 6 warehouse transactions - managing Fina ncing adverse scenarios

maturity profile and headroom
« USD $20m bilateral facility agreement A$5.4bn ; 7 A,C,t')’e . 9

. , _ Total Limits | Facilities SSHOUISRCISST P A0

» Active IRRM with 38% of receivables !

hedged

Australia and New Zealand, 31 Dec 2022

Securitised Debt Maturity Profile

A$ million 31 Dec 2022

44.9% 44.4% Total equity 1,474
Intangible assets 949

ABS Issuance TE 525

Net receivables! 6,151

. TER 8.5%

A$4.8bn . 5 Active ;

10.6% Total Issued | |ssuances

2023 2024 2025 Australia and New Zealand, 31 Dec 2022 I

(1) Represents Gross loan receivables less loan provisions for impairments, deferred income and customer acquisition costs

Investor Presentation FY22 25






®
Leading consumer finance & personal lending business

it ME " an

2.8 million Retail & Online Leading AU & NZ A$6.5b total Focused Digital
customer accounts* Distribution Platform Consumer Finance gross Product Offering
Business receivables*
\’ Y/ I‘\ COIeS m .' 1 see
= 5}’ MYVER ¢ ? 4-"_’ % . 08 genoapay ‘ symple octil@
Range of White label Latitude is Separation from GE Establishment of Launch of Acquisition of PO Acquisitions of International
AGC founded acquisitions capabilities acquired from as a standalone standalone Latitude ~ Genoapay & launch of - r: le % OctiFi  expansion begins
by GE established GE business funding structure brand LatitudePay ymp P g
- @ L — L ® @ - @ - @ - @ - @ - @ - ®-—
1925 1995 - 2002 2015 K KR VARDF Deutsche Bank 2019 2021 2022
Pre-acquisition by GE Private consortium ownership ASX listed company

m Enhance financial access & inclusion as a responsible partner in money

OUR AMBITION Grow our value & global addressable market, transform our organisation’s capability to adapt & earn respect from all
stakeholders renowned for our innovative support of financial inclusion, diversity and the environment

OUR STRATEGY Lead in sales finance, lead in personal lending, scale in Asia, optimise operations, protect & deploy balance sheet strength, energise
our growth-oriented corporate culture

OUR VALUES Act Right, Show Care, Be Curious

Investor Presentation FY22

27
*As at 31 December 2022



Our Strengths

Credit & Risk Merchant Partnership

History Talent oL e — Rcz::)l:l;\i?il:;p/

Through the cycle credit track Longstanding deep

Profitable heritage business Significant depth & breadth of record. Prudent risk mamt relationships with merchant
with ~100-yrs of pedigree in expertise & experience across rocess ur; derpinned b r/gk bése d partners including Harvey
consumer finance the enterprise P P Y Norman, IJB Hi-Fi, The Good

pricing Guys, Apple & Samsung

Product Features Customer Experience Graduation

7+ yrs in global debt markets Range of instalment & lending Constantly developing & B2B2C business model is a

offering scarce ABS. Diverse products providing payment enhancing the custormer & competitive advantage
sources (50+), programmatic, options for consumers & artner dgi? ol experiehce providing well established
at size with excess capacity merchant partners P 9 P graduation

Investor Presentation FY22 28



Our Strategic Priorities

OUR 6 STRATEGIC PILLARS

Lead m Pay

|
(8
-l
| "oie |
3
| |
I-ﬁ‘

Interest Free

Lead in Money

= Drive sustainable growth across Sales Finance portfolio
= ... with a thriving customer-partner ecosystem

= Fully contemporise our digital product experience

= Be the instalments provider easiest to do business with

Drive sustainable receivables growth in PL & Auto

Fully realise Symple integration & synergies

Diversify channels: broker/ B2C complements x-sell
Accelerate verticals expansion via tailored partnerships

Fast-track volume growth in Singapore & Malaysia
Deepen our partnership with select strategic merchants
Introduce interest-bearing products to enhance x-sell
Accelerate scaling of the business to achieve profitability

Optimise Technology &
Operations for Growth

Protect & Deploy Balance
Sheet Strength

Energise Growth-
Oriented Culture

= Continue important simplification of our platform

Enhance 3@ party receivables onboarding

Fortify data security, maximise analytics & insights

Enable scale with cloud/ shared capabilities

Position for growth while maintaining disciplined credit
underwriting and a resilient funding program

Protect 12-month liquidity runway
6-7% TER target and double-digit RoE

Empower each other to cultivate a growth-oriented
corporate culture

Customer-first mindset to foster responsible growth
ESG embedded in the way we think, work & grow

Investor Presentation FY22
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Our Strategic Ambition

% The unfolding economic and financial markets’ transition as well as the evolving competitive landscape will present
unigue opportunities (both organic & inorganic) and challenges to deliver long-term value to our stakeholders:

Profitable Growth is desirable if it meets our medium-term target of delivering double-digit ROE

e p
Growth is underpinned by competitive advantages rather than near-term actions

< J

( )
Growth should never compromise our risk tolerance, but augment our values, reputation & ESG objectives

< J
In current environment, strategic clarity and tactical flexibility is required to deliver attractive returns

% Grow receivables in our core markets of Australia & NZ, across our core products of Pay (Sales Finance) & Money
(PL/Auto)

% Twin engines that perform both collaboratively & individually

% Looking astutely for assets, portfolios, & partnerships to fast-track achieving our objectives

Investor Presentation FY22 30



Our B2B2C business model

Interest Free Instalments Cards/ Scheme

SYellalellale]

Shop small, pay weekly

Up to $1,000
. Integrated
Shop big, pay monthly Scheme
Up to $3,0003
Shop anywhere, pay GO & Gem
flexibly

Up to $30,000

Lending

Personal
Loans
(Part Broker)

|

~63% PBT'
(2.68m customers / 94% of customers)

Investor Presentation FY22

~37% PBT'
(0.16m customers / 6% of customers)

Product Receivables Mix2

31



Our Customers

—— Diverse range of customers across generations! 60% of customer relationships are 5+ years!

Latitude Customer Base New Originations FY22
1%
18%
W 18-27 28-37 38-47 m48-57 58-67 W68+ W <=1 year 1-3 years 3-5years M5+ years
82% of customers are full-time & part-time — ———— 52% of customers are homeowners3
employees?

< 35% - with mortgage

17% - no mortgage

M Full-time Part-time Self-employed ® Casual Contractors M Other Non-Homeowner B Homeowner
Investor Presentation FY22 Note: Data as at 31 December 2022 32
(1) All products excluding BNPL. (2) Data as at origination, Australian and New Zealand Instalments products and credit card customers with open accounts (3) Data as at origination for Australian Instalments,
credit cards and personal loan customers and New Zealand Instalments and personal loan customers with open accounts






Results summary

FY22 v

2H21 TH22 2H22 HoH YoY FY21] FY22 FY21
Volume ($m) 3,695 3,713 4,240 14% 15% 7,335 7,953 8%
AGR ($m) 6,326 6,313 6,264 (1%) (1%) 6,405 6,291 (2%)
Gross receivables ($m) 6,349 6,257 06,474 3% 2% 6,349 06,474 2%
igfgg{ NPAT continuing 65 46 12 (74%)  (81%) 144 58 (60%)
Cash NPAT ($m) 95 93 61 (35%) (37%) 200 154 (23%)
Cash EPS (cents) 9.47 895 5.83 (35%) (39%) 19.95 14.78 (26%)
Dividend per share (cents) 7.85 7.85 4.00 (49%) (49%) 15.70 11.85 (25%)
RAI (%) 10.0 95 8.5 (96)bps  (152)bps 10.1 9.0 (112)bps
ROAGR (%) 3.0 3.0 19 (105)bps  (112)bps 3.1 2.4 (68)bps
ROE (%) 13.1 12.1 8.0 (41Mbps  (514)bps 143 10.1 (422)bps
Tangible Equity Ratio (%) 8.7 9.2 8.5 (66)bps (12)bps 8.7 8.5 (12)bps
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Summary profit & loss statement (cont. ops)

31-Dec-22 30-June-22 31-Dec-21 Change % C<'9"9€ 31.pec-22 31-Dec-21 Change %
2H22 TH22 2H21 HoH FY22 FY21 YoY
Interest income 450.8 439.4 451.3 3% 0% 890.2 932.4 (5%)
Interest expense (127.8) (86.6) (80.1) 48% 60% (214.4) (160.1) 34%
Net interest income 323.0 352.7 371.2 (8%) (13%) 675.8 7723 (12%)
Other income 18.8 17.7 16.0 6% 18% 36.4 239 52%
Total operating income 341.8 370.4 387.2 (8%) (12%) 712.2 796.2 (11%)
Net charge offs (73.4) (74.2) (67.6) (1%) 9% (147.6) (149.5) (1%)
Risk adjusted income 268.4 296.2 319.6 (9%) (16%) 564.6 646.7 (13%)
Cash operating expenses (157.5) (174.3) (191.9) (10%) (18%) (331.8) (365.4) (9%)
Cash PBT 110.9 121.9 127.7 (9%) (13%) 232.8 281.3 (17%)
Movement in provisions (7.2) 353 21.3 (120%) (134%) 28.1 335 (16%)
Depreciation & amortisation (ex leases) (23.2) (22.7) (18.4) 5% 26% (45.3) (35.3) 28%
Profit before tax & notable items 80.6 135.1 130.6 (40%) (38%) 215.6 279.5 (23%)
Income tax expense (20.1) (42.7) (35.3) (52%) (43%) (62.1) (79.4) (22%)
Cash NPAT from continuing operations 60.5 93.0 95.3 (35%) (37%) 153.5 200.1 (23%)
Notable items after tax
Amortisation of acquisition intangibles (16.6) (17.0) (17.1) (2%) (3%) (33.0) (34.7) (1%)
Amortisation of legacy transaction costs (1.1) (1.7) (2.7) (35%) (59%) (2.8) (6.6) (58%)
Other notable items (30.8) (28.4) (11.0) 8% 180% (59.2) (15.4) 284%
(48.5) (47.1) (30.8) 3% 57% (95.6) (56.1) 70%
Statutory profit after tax (continuing ops) 12.0 45.9 64.6 (74%) (81%) 57.9 144.0 (60%)
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Cash NPAT to Statutory NPAT 2H22 (cont. ops)...

Cash NPAT Amortisation Amortisation Corporate Restructuring Fixed Assets Decommissio Stat NPAT

of acqusition oflegacy Development Costs Impairment ned Facilities
intangibles transaction
costs
Net interest income 323.0 (1.5) (0.2) 321.4
Other income 18.8 0.5 19.3
Total operating
income 341.8 - (1.5) - - - 0.4 340.7
Net charge offs (73.4) (73.4)
Risk adjusted income 268.4 - (1.5) - - - 0.4 267.3
Cash opex (157.5) (23.9) (9.5) (6.9) 1.4 (196.5)
Cash PBT 110.9 - (1.5) (23.9) (9.5) (6.9) 1.7 70.8
Movement in provision (7.2) (7.2)
D&A (excluding leases) (23.2) (23.5) (3.5) (50.7)
Profit before tax and
notable tems 80.6 (23.5) (1.5) (23.9) (9.5) (6.9) (1.8) 13.5
Income tax expense (20.1) 6.9 0.4 59 2.8 2.1 0.5 (1.5)
NPAT (continuing
operations) 60.5 (16.6) (1.1) (18.0) (6.7) (4.8) (1.3) 12.0
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Cash NPAT to Statutory NPAT FY22 (cont. ops)...

Cash NPAT Amortisation Amortisation Corporate Restructuring Fixed Assets Decommissio Stat NPAT

of acqusition oflegacy Development Costs Impairment ned Facilities
intangibles transaction
costs
Net interest income 675.8 (3.9) (0.3) 671.6
Other income 30.4 1.1 375
Total operating
income 712.2 - (3.9) - - - 0.7 709.1
Net charge offs (147.6) (147.6)
Risk adjusted income 564.6 - (3.9) - - - 0.7 561.5
Cash opex (331.8) (41.3) (15.2) (22.2) (0.2) (410.7)
Cash PBT 232.8 - (3.9) (41.3) (15.2) (22.2) 0.6 150.8
Movement in provision 28.1 28.1
D&A (excluding leases) (45.3) (47.6) (4.0) (96.9)
Profit before tax and
notable tems 215.6 (47.6) (3.9) (41.3) (15.2) (22.2) (3.4) 82.0
Income tax expense (62.1) 14.0 1.1 10.9 4.5 6.5 1.0 (24.7)
NPAT( continuing
operations) 153.5 (33.6) (2.8) (30.4) (10.7) (15.7) (2.4) 57.9
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Notable Items — FY22 v FY21

19.7
0.4
13.1
|
29.2 $6m ICBS/Genesis
| $5m Originations
S4m Tech resilience
Simplified $4m Other
operating structure
0.7
5.5 |
$19m Symple
$9m Humm
FY21 Notable Items Amortisation of Amortisation of Corporate Restructuring Costs Fixed Assets Decomissioned FY22 Notable Items
acquisition legacy transaction development Impairment facilities
intangibles costs
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Funding: higher cash rate scenario sensitivity

—— Group cash rate sensitivity analysis

4.5%

+100bps rates = -ve $40m interest expense (pre-tax, po%

OnnUO/ised) AU 3-yr swap rate

1H23 ave cash rate 3.18%

- - -
-~

e  2H22 ave cash rate = 214bps/ 1H23 to date ave =

3.0%

318bps AULmthbill - =
2.5% ,,
. Ave HoH rate delta was 189bps (cash)/ 128bps (3-yr eneys W o N
2.0% /
swap)
1.5%
«  This analysis shows the impact of shifts in interest ,
rates on the Group's profit over a year assuming all Lo -
other things remain equal at the end of the reporting o5« P P
' 1H22 ave cash rate 0.24% P cash rate
period “'““““““","'".'
0.0% e NN SN S .

Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23
. The above impacts excludes any management action

Source: Company data, RBA
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Repayment rate and excess household liquidity...

I MoM chg HH deps (rhs) ===Repay't rate = — Pre C19 ave--:--- LT ave — -C19 ave o
130% 36000
120% 29333
110% 22667
100% 16000
90% 9333
80% 2667
70% -4000

Jan-16 Sep-16 May-17 Jan-18 Sep-18 May-19 Jan-20 Sep-20 May-21 Jan-22 Sep-22

Source: Company data, APRA
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Well established stress testing programmie...

. Several scenarios run as part of a well
established annual scenario (formerly Fed

requirement) Base Severe downside
. . 0 1 2 3
«  Severe scenario using unemployment at GDP growth % 3.4% (11.0%)  (2.0%) 7.5%
10/10/8pc over 3 yrs Unemployment % 3.5% 100%  10.0%  8.0%
. Under stress scenarios: Real cash interest rate % (3.4%) (0.2%) (0.4%) (1.0%)
House price change YoY % 24% (6.5%) (9.0%) (1.0%)
— No breaches of rapid amortisation triggers
—  No breach of debt covenants for the Rapid ?mortisation trigger breaches (securitisation trusts):
corporate facility - netyield AE A ME
) o dol - net charge offs No No No
— ROAGR remains positive and close to Debt covenant breaches (lease & scheme guarantees):
break even at peak stress - net leverage ratio No No No
- Assumes management action is undertaken to - Interest coverage ratio No No No

preserve capital (manage growth/ modify
dividend payout), tighten underwriting
standards and exercise cost discipline
(marketing, projects, resources)

. Unemployment outlook remains strong

Source: Company modelling, ABS, RBA
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Longer term LFS experience: RAI range of 8-12%...

FY10 FY1l FYl12 FY13
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Source: Company data, RBA, ABS
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Delinquencies (30+ days past due) by product, Australia

% Accounts 30+ days past due

9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

Notes: Time series data from January 2008 to 31 December 2022. Motor loans delinquency history captured from July 2016 which was

2008 2009 2010 2011

2012 2013 2014

AU Instalment Products and Credit Cards

when Latitude relaunched its motor loan product.

2015 2016 2017 2018 2019 2020

AU Personal loans =~ == ===

AU Total (ex-Motor)

Delinquencies (90+ days past due) by product, Australia

% Accounts 90+ days past due

3%

1%

0%

2021

2022

AU Motor

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

AU Revolving

AU Personal loans

===« AU Total (ex-Motor)

= AU Motor

Notes: Time series data from January 2008 to 31 December 2022. Motor loans delinquency history captured from July 2016 which was
when Latitude relaunched its motor loan product.
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Delinquencies (30+ days past due) by product, New Zealand
% Accounts 30+ days past due
9%
8%
7%
6%
5%
4%
3%
2%
1%
0%
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

NZ Instalment Products and Credit Cards NZ Personal loans = ===- NZ Total
Notes: Time series data from January 2008 to 31 December 2022.

Delinquencies (90+ days past due) by product, New Zealand
% Accounts 90+ days past due
3%

2%

0%
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

NZ Revolving NZ Personal loans = === NZTotal
Notes: Time series data from January 2008 to 31 December 2022.
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ESG FY22 highlights

BETTER GIVING COMMUNITY PARTNERSHIPS FINANCIAL CAPABILITY GOVERNANCE
. ARDOCH /\ 255 employees using map my + Board approved
Since Aug 2017 Ll ulg @urf“' plan to focus on their financial measurable diversity
we have collectively donated ok enucanon il future objectives
o + Established ESG working
$908’O7O DUffy Books 155 employees group to develop ESG
Ardoch (AU) iIn Home attended strategy for Latitude,
. seminars and reporting to the CEO and
L to our charity (N2Z) oo 5
o O\ workshops on Board
O partners via Celebrated 20 years of partnership @ f'”an;!ﬁ‘l —
with Ardoch to improve educational Capabllity @)
@ Work.place outcomes for children s | & >. N
IViNng.
; s
Jumped to #15 on Australia’s Supporting Vulnerable Customers .
i i * Our Vulnerable Customer Policy sets out our approach to managing interactions with
Best Workplace to Give Back list o
customers experiencing vulnerability
+ A dedicated Hardship Care team >
— -  Improved customer experience for Collections and Hardship Care Qy

— *

ENVIRONMENT

° » Launched solar and battery loans
@ « Reduced leased office space moving to Wesley Place (targeting Platinum Well Building Institute rating, 6-star
. & NABERS energy rating if green energy used)

» Establishing emissions baseline metrics
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Thank you

Investor Relations
Matthew Wilson
+61 401 454 621
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