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1. Overview 
Maintaining good governance and corporate culture is essential for all entities within Latitude Group 
Holdings Limited and its related bodies corporate (“Latitude” or “the Latitude Group”).  

Creating an environment where people feel safe to speak up about concerns that Latitude or anyone 
connected with Latitude may be acting in a way that constitutes misconduct underpins Latitude’s culture. 

When people do not speak up or feel unsafe to do so, this undermines the culture that Latitude aspires to 
have. The Board and Senior Management actively encourage speaking up about concerns at Latitude. No 
one is to be discouraged from speaking up or disadvantaged or victimised for doing so.  

The Policy and any supporting standards, procedures or guidance help ensure that concerns are raised 
and appropriately investigated, with concern raisers being informed and appropriately protected.  

The Policy should be read in conjunction with the Latitude Code of Conduct which details Latitude’s 

expected standards of behaviour. 

2. Scope 
This document applies to the Latitude Group, including: 

• Our Board of Directors  
• All Latitude employees, contractors, consultants and other persons representing Latitude. 

It is important to Latitude that all current and former directors, employees, officers, contractors, suppliers, 
partners and their families, and dependents can raise a concern under the Policy. 

Matters that might constitute misconduct covered by the Policy include:  
• breaches of Latitude’s Code of Conduct  
• failures to comply with Latitude’s policies  
• failures to comply with applicable laws (including regulatory and prudential standards or industry 

codes of practice) 
• unsafe work practices 
• acts of dishonesty 
• acts of fraud, theft, bribery and corruption 
• unethical behaviour 
• acts of improper conduct, bullying, harassment 
• conflicts of interest, including those related to outside business interests and relationships 
• behaviour that poses a risk to public safety, or the stability of or confidence in financial systems. 

2.1 Excluded Matters 
The Policy does not extend to matters which are more appropriately addressed under other policies and 
processes designed to ensure compliance with their respective regulatory requirements, that is: 

• Customer complaints will be addressed in line with operational policies and processes 
• Personal work-related grievances will be addressed in line with People-issued policies and 

guidance. 
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3. Policy Statement/Requirements 
3.1 Raising a concern or whistleblower report 

If a person wants to raise a concern, Latitude will encourage and enable them to do so by having multiple 
options and channels available to choose the one they feel most comfortable using. 

Concerns can be made to a director, manager, a member of the People team, a Conduct Champion, or a 
member of the Risk, Legal or Internal Audit teams. 

Latitude will also provide an external channel, Your Call, for people who are not comfortable using or do 
not have access to internal channels.  

YourCall 

Organisation ID LFS 

Telephone: 1300 238 354 (Australia) 0800 101 203 (New Zealand) +61 3 9938 7027 (International) 
Online: www.yourcall.com.au/report 
Email: info@yourcall.com.au 
Mail:  PO Box 137, Kew, Victoria 3101, Australia  

 

While Latitude prefers that a concern be raised internally in the first instance or through the YourCall 
service, a Concern Raiser may directly approach an external party authorised by law (refer Addendum for 
a list of these authorities). 

Concerns can be made to a Director or to the following Latitude Whistleblower Protection Officers 
(WPOs): 

• Chief Risk Officer 

• EGM People & Culture 

• GM Legal 

• Group GM Internal Audit and Operational Excellence. 

Other individuals eligible to receive a concern are:  

• EGMs 

• GM Enterprise & Operational Risk and Compliance  

• Senior Managers and People Leaders 

• Conduct Champions 

• members of the People, Risk, Legal or Internal Audit teams 

• Company Secretary 

• an external auditor of Latitude.  

However, unless there are exceptional circumstances (e.g., all WPOs are conflicted), all concerns received 
will be referred to at least one WPO to ensure they are appropriately assessed and investigated. 

http://www.yourcall.com.au/report
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3.2 Support and Protection 

Latitude will support and protect anyone who raises a concern honestly and ethically under the Policy.  
Latitude will also take all reasonable steps to provide protection to anyone who assists in the 
investigation of a concern. 

Any form of victimisation or retribution against someone who raises a concern, assists another party to 
raise a concern or assists in an investigation will not be tolerated. Any instances where such detrimental 
conduct occurs should be immediately reported to a WPO or to YourCall. 

Where available, Latitude will provide employees, fixed term contingent 
workers and their immediate families who make or are thinking about making 
a report, and wish to seek additional support, with access to an Employee 
Assistance Program provided by Sonder, via their app.   

Employees can find out more on Connecting the Dot’s Wellbeing page 
 

Latitude does not provide independent legal advice to Concern Raisers as to the application of and 
protections under the law for specific circumstances. Concern Raisers are encouraged to seek independent 
legal advice if they require further information regarding the application of the law in their country. Refer 
to the Addendum for a summary of country-specific legal protections. 

Latitude will recognise and facilitate a Concern Raiser’s right to remain anonymous, as it will any person  
who volunteers supporting information for a concern. 

Latitude will maintain confidentially of all concerns made under the Policy to the fullest extent possible 
and will only share the identity of a Concern Raiser (if known), or information likely to reveal their identity, 
if consent is obtained, it is required by law, or Latitude requires legal advice. 

When investigating a concern, Latitude may disclose information that could lead to a person being 
identified but will take all reasonable steps to reduce this risk. 

Latitude will securely retain all files and records related to a concern and associated investigations. 

Should any loss be suffered by Latitude deliberately failing to protect a person’s anonymity, Latitude may 

provide access to compensation and other remedies. 

3.3 Managing a Concern  

Latitude will ensure that each concern is acted upon in a timely and fair manner for all parties concerned. 

After conducting preliminary inquiries, a decision will be made as to whether an investigation is possible 
and necessary. 

Latitude will conduct all investigations in an objective, fair and reasonable way having regard to the nature 
and circumstances of the conduct being reported. Investigations will typically be undertaken by the People 
team,1 under the guidance of a WPO. Where deemed necessary, investigations may be undertaken by an 
external third party (e.g., if specific skills or subject matter expertise are required, the People team are 
conflicted, or the concern is of a particularly serious or sensitive nature). 

 
 

 

1 The People & Culture team will also observe any additional People-issued guidance re managing conduct-related concerns. 

https://lfscloud.sharepoint.com/sites/Intranet/SitePages/Wellbeing--Hub.aspx
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Latitude will, where appropriate, ensure there is clear and regular communication with the Concern Raiser 
on the status and outcome of their concern. 

Where a concern is made anonymously, Latitude will conduct the investigation to the best of its abilities 
based on the information provided.  

Where illegal conduct has been confirmed, Latitude may refer the matter directly to the police and/or other 
relevant authority/ies. 

Latitude will fully co-operate with any authorised external party in receipt of and investigating a concern 
under the Policy. 

3.4 Awareness and Training 

Latitude will ensure the Policy and any related standards, procedures or guidance are available to all 
employees through Latitude’s intranet and Code of Conduct.  

Latitude will provide general concern raising awareness training for all staff. More detailed training that 
includes the rights and obligations with respect to confidentiality and victimisation will be provided to 
WPOs. 

3.5 Reporting 

While maintaining Latitude’s obligations of confidentiality to Concern Raisers:  

• Compliance will be provided with monthly reports of concerns raised. These reports will serve to 
ensure concerns are be addressed in compliance with this policy and that systemic matters are 
identified and appropriately treated  

• the Board and/or Board committees will be provided with reports in a timely manner of concerns 
raised under the Policy, any associated systemic issues identified and of any material incidents of 
non-compliance reported under the Policy. 

 

4 Roles and Responsibilities 
4.1 Leaders 
Senior Management and people leaders are expected to promote and uphold the principles in the Policy, 
support investigations and ensure any required actions are implemented. 

4.2 People, Risk and Legal 
People, Risk and Legal teams will work together to ensure the Policy and any supporting standards are 
operationally effective, including but not limited to undertaking investigations, providing training and 
awareness, and reporting. 

Risk will maintain the relationship with a third party(ies) to provide a confidential and external channel(s) 
for concerns to be raised. 

4.3 Whistleblower Protection Officers (WPO) 
WPOs are responsible for ensuring the right steps are followed to:  

• support and protect Concern Raisers  
• provide guidance and advice on how concerns are managed 
• escalations to the Board. 
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4.4 Internal Audit 
Internal Audit will conduct periodic reviews of the Policy and any related standards, procedures and 
process to provide assurance that they are effective and inform any areas that could be improved. 

4.5 Board 
The Board will encourage an ethical culture that values integrity, where Concern Raisers feel safe to speak 
up, formally endorsing the Policy. 

The Board will ensure management are appropriately addressing concerns, and any broader trends and 
themes to ensure there are no systemic cultural or conduct issues.  
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Addendum 
Australia 
A concern is a whistleblower report where the person raising the concern has reasonable grounds to 
suspect Latitude or an officer/employee of Latitude of engaging in misconduct or an improper state of 
affairs/circumstances, and information is being disclosed in relation to: 

• breaches of the Corporations Act 
• breaches of other financial sector laws enforced by ASIC or Australian Prudential Regulation 

Authority (APRA) 
o the Australian Securities and Investments Commission Act 
o the Financial Sector (Collection of Data) Act 2001 
o the National Consumer Credit Protection Act 2009 
o an instrument made under an Act referred to in any of the above 

• breaches of any other law of the Commonwealth that is punishable by imprisonment for a period 
of 12 months 

• systemic issues that a relevant regulator should know about to properly perform its functions 
• unethical business behaviour and practices that may cause consumer harm 
• danger to the public or the financial system. 

Whistleblower protection is afforded under the Corporations Act where the disclosure is made to:  

• ASIC, APRA, another Commonwealth prescribed body relative to Latitude’s operations or  
• a legal practitioner for the purpose of obtaining legal advice or legal representation in relation 

to the concern 
• internal or external auditor or actuary of Latitude 
• a director, officer or senior manager of Latitude 
• a Latitude Whistleblower Protection Officer as defined in Section 3.1 above 
• any other person authorised by Latitude to receive whistleblower reports, refer 3.1 above 

“Reasonable grounds”  means that a reasonable person in the same position as the Concern Raiser would 
also suspect the information indicates misconduct or a breach of the Law. 

 
Public Interest Disclosure and Emergency Disclosure  
Whistleblower rights and protections can also apply to the concern raiser where they make a 
whistleblower report to a journalist or a member of the Commonwealth Parliament or a State or Territory 
Parliament (Parliamentarian) as listed in the table below, in the event that: 

• they have reasonable grounds to believe that action to address the concern is not being or has 
not been taken, and reporting the concern to a journalist or Parliamentarian is in the public 
interest (Public Interest Disclosure) 

• they have reasonable grounds to believe the report concerns substantial and imminent danger 
to the health or safety of one or more people or to the natural environment (an Emergency 
Disclosure). 

The protections will only apply in certain limited circumstances. If disclosure of the concern to the public 
is made in another way, the protections do not apply. 
 

Public Interest Disclosures 
Criteria The Law requires that: 
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Previous report A report to ASIC or APRA that satisfies the criteria of What is a 
whistleblower report? 

90 days At least 90 days have passed since the concern raiser reported the 
concern to ASIC or APRA, and the concern raiser does not have 
reasonable grounds to believe that action to address the concern is 
being or has been taken 

Public interest The concern raiser has reasonable grounds to believe that reporting the 
concern to a journalist or Parliamentarian would be in the public 
interest 

Written notice to 
ASIC or APRA 

After 90 days from when the concern raiser reported to ASIC or APRA, 
the concern raiser gives ASIC or APRA a written notice that includes 
sufficient information to identify the earlier report and states the concern 
raiser’s intention to make a Public Inter est Disclosure. This could be by 
contacting the ASIC officer who considered the concern and quoting the 
reference number of the case 

Journalist or 
Parliamentarian 

The concern raiser reports their concerns about misconduct or an 
improper state of affairs or circumstances or a breach of the Law to a 
journalist or a Parliamentarian. The extent of the information disclosed 
is no greater than is necessary to inform the recipient about the concerns 

Emergency Disclosures 
Criteria The Law requires that: 
Previous report The concern raiser must have previously made a report to ASIC or APRA 

that satisfies the criteria of What is a whistleblower report? 
Emergency The concern raiser has reasonable grounds to believe that the 

information in the report concerns substantial and imminent danger to 
the health or safety of one or more people or to the natural environment 

Written notice to 
ASIC or APRA 

The concern raiser gives ASIC or APRA a written notice that includes 
sufficient information to identify the earlier report and states the concern 
raiser’s intention to make an emergency disclosure. This could be by 

contacting the ASIC officer who considered the concern and quoting the 
reference number of the case 

Journalist or 
parliamentarian 

The concern raiser reports their concern about the substantial or 
imminent danger to a journalist or parliamentarian. The extent of the 
information disclosed is no greater than is necessary to inform the 
recipient about the substantial and imminent danger 

 
New Zealand 
Concerns raised are protected under the Protected Disclosures (Protection of Whistleblowers) Act 2022 
(the ‘Act’) where:  

• the concern raised is about “serious wrongdoing” in or by Latitude  
• the concern raiser believes on “reasonable grounds” that the information is true, or likely to be 

true 
• the concern is raised to Latitude or to an appropriate authority 
• the reason for raising the concern was in order for the wrongdoing to be investigated 
• the concern raiser is seeking the benefit of the protections afforded by the Act. 

“Serious wrongdoing” includes but is not limited to:  



    

Concern Raising (Whistleblower) Policy 10 
 Current Approval Date 28 April 2025 

Document Classification Public  
 

• a criminal offence 
• the unlawful, corrupt or irregular use of public funds or resources 
• conduct that poses a serious risk to public health or safety, to the health or safety of any 

individual, to the environment, or to the maintenance of the Law 
• a grossly improper act or omission by a public official. 

“Reasonable grounds” means that a reasonable person in the same position as the person raising the 
concern would also suspect the information indicates misconduct or a breach of the Law. 

An “appropriate authority” includes but is not limited to  

• the Commerce Commission 
• the Financial Markets Authority 
• the Ministry of Business, Innovation, and Employment 
• the Privacy Commissioner  
• WorkSafe New Zealand (where work-related) 
• the Human Rights Commission  
• the Commissioner of Police 
• the Director of the Serious Fraud Office 
• the Inspector-General of Intelligence and Security 
• the Solicitor-General 
• the Health and Disability Commissioner 
• the Ombudsman 
• an industry body which has power to discipline its members. 

Raising concerns in bad faith, or direct to the media or social media will not be offered the protections of 
the Act. 

Malaysia  

Concerns raised in Malaysia are protected under the Whistleblower Protection Act 2010 (the ‘Act’), where 

a whistleblower is any person who makes a disclosure of improper conduct to an enforcement agency2. 

A person may make such a disclosure based on their reasonable belief that a person has engaged, is 
engaging or is preparing to engage in improper conduct, which if proved, would constitute a disciplinary 
offence or a criminal offence.   

Disciplinary offences include any action or omission which constitutes a breach of discipline as provided 
by law or in a code of conduct, a code of ethics or circulars or a contract of employment, as the case may 
be. 

The levels of whistleblower protection offered by the Act include 

• protection of confidential information 
• immunity from civil and criminal action  
• protection against detrimental action which includes  

• action causing injury, loss or damage  
• intimidation or harassment  

 
 

 

2 An enforcement agency is any ministry, department, agency or other body set up by any level of Malaysian government to have 
investigation and enforcement powers.  The Malaysian Anti-Corruption Commission and Royal Malaysian Police are examples of such 
agencies. 
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• interference with the lawful employment or livelihood of any person, including 
discrimination, discharge, demotion, suspension, disadvantage, termination or adverse 
treatment in relation to a person’s employment, career, profession, trade or business or 

the taking of disciplinary action  
• a threat to take any of the actions referred to above.  

Whistleblower protection may be revoked where the discloser is found to have participated in the 
improper conduct, the disclosure is found to be knowingly false, vexatious, frivolous or made to avoid 
dismissal or other disciplinary action. 

While the Act provides only for disclosure made to a Malaysian enforcement agency, Latitude will afford 
concern raisers in the jurisdiction of Malaysia, the same safe environment offered to concern raisers in 
Australia. 

Singapore and Canada 

In the absence of dedicated whistleblower law that defines a concern, whistleblower report or wrongdoing, 
Latitude will afford concern raisers and whistleblowers in the jurisdictions of Singapore and Canada, the 
same safe environment offered in Australia, noting that  

• whistleblowers who report specifically on corruption cases in Singapore will be granted a certain 
level of anonymity, witness protection and compensation for possible harm under the Prevention 
of Corruption Act (SG) (‘PCA’).  

The PCA provides that the right to anonymity may be revoked where: 

• the courts believe that justice cannot be done without revealing the identity of the informer; 
or 

• the whistleblower did not believe that the statement he or she was making was true, or 
actually knew that the statement was false. 

Additionally, there are no express provisions that protect the whistleblower who has participated 
in the illegal activity they have reported. In such instances, the court may exercise discretion having 
considered on the motivation of the whistleblower. 

• in Canada, the Criminal Code states that employers may not threaten or take disciplinary action 
against, demote or terminate an employee in order to deter him or her from reporting information 
regarding an offence he or she believes has or is being committed by his or her employer to the 
relevant law enforcement authorities. 

The Criminal Code also prohibits threatening or retaliating against an employee who has already 
provided such information to law enforcement by making the retaliation an offence. Either offence 
can carry hefty fines for companies and up to a five year prison sentence. 

Other jurisdictions 

Although Latitude ceased operations in Malaysia, Singapore and Canada in 2024, the ability for anyone 
to raise a concern in those jurisdictions remains and Latitude will treat Concern Raisers and 
Whistleblowers in these jurisdictions in accordance with the Policy and relevant local regulatory 
expectations. 

 


